DID YOU KNOW?

We added a self care area to
www.wellbeinginfo.org

#Reasons2 now has 2,235 downloads

Our training generates income that help
us deliver support services

Your health and wellbeing, just one click away...

Live a healthier life with
Sunderland Live Life Well

Our training
services and...

Self Help
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Then
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monitor your progress

Get 121 support
Finding Local Services

Training Opportunities

Reasons2 is a free app designed by
Young People and Washington Mind
to help improve mental health.

Info & Advice

www.livelifewell.org.uk
Things to do
Info for Young People

You can upload images, share
your Reasons2 with other users
and ﬁnd ways to improve your
mental wellness

Self Help

The wellbeinginfo app is now live!
Download the app now
to find services near you

DownLoad the app now:

for more information visit

wellbeinginfo.org

David Wright, Treasurer

Finance

Manage your mental
wellness by building your own
proﬁle of Reasons2 feel better.

The site can also help you with:

The full annual ﬁnancial statements for the year ended 31st March 2019
have been independently examined by our appointed accountants UNW.
Members requiring more detailed information have the right to obtain a copy
of the charities last full accounts and reports.

wellbeinginfo.org/reasons2

GET SET TO GO
HEALTH AND WELLBEING
SUPPORT PROGRAMME
Get Set to Go is a programme that has
been designed to support people with
experience of mental health problems to
gain the conﬁdence to be more physically
active within their local communities.
It is a proven peer-led community that
successfully and sustainably supports
those of us with mental health problems
to become and stay active.
Come along to one of our taster sessions or 12 week programmes where
you can try a range of physical activities including:
Walking / Badminton / Football / Cooking in a friendly environment
As part of the Get Set To Go programme Washington Mind also deliver free
Mental Health Awareness for Sport and Physical Activity (MHASPA) training to
sport and physical activity staﬀ and volunteers.

Registered Oﬃce: Beacon of Light, Stadium Park, Sunderland SR5 1SN.

WASHINGTON MIND

As a member of the
Mind community thank
you for being with us.

ANNUAL REPORT 2018-2019

“I am emailing to thank you for providing the
training courses we have as a company
recently attended. The courses have given us
more understanding and conﬁdence in dealing
with situations and most importantly how we can
help, provide support, guidance and assistance to
individuals.”
Carole - Hays Travel

The Life House is the home of Washington Mind
and other organisations who help us to provide
a range of mental health support, information
resources and wellbeing activities.

for more information visit
www.washingtonmind.org.uk/training

The Life House will be included in the new Blue
Plaque Trail for Washington, which has identiﬁed
important landmarks, people and places. Our
building was formerly Glebe Miners Welfare Hall
which was ran by local miners for local miners and
to support their families.

WORLD MENTAL HEALTH DAY 2019

Washington Mind is coordinating a Time to Change organic hub, hosted
by Sunderland City Council and funded by Public Health.
The hub covers Sunderland, Washington and the Coalfields.
The Hub is a partnership between people with their own lived experience of
mental health problems (Champions) and representatives from organisations
across the City Including Gentoo, Grace House, City Hospitals,
Sunderland People First, University of Sunderland and IMPACT North East.

Our mission is to help make
life better for everyone by
ending the discrimination
faced by people with mental
health problems. To inspire
people to work together to
break down the stigma that
surrounds mental illness

How do you get involved?

WORKING TOGETHER TO PREVENT SUICIDES
Washington Mind has successfully achieved the robust National Mind Quality Mark Standards.
This process highlighted many areas of innovation and assures the people using our services
that we offer high quality, best practice and legal compliance in all areas of our organisation’s
governance,operational, financial, activities and support programmes.

World Mental Health Day has been observed on 10 October
every year since its inception in 1992, with the overall objective
of raising awareness of mental health issues around the world
and mobilising eﬀorts in support of mental health. The day is an
opportunity for all of us to come together, raise awareness of
mental health issues and advocate against social stigma.

• Sign up to be a Time to Change champion
• Encourage your organisation/employer to
sign the Employer Pledge.
• Access the range of training, support and
resources available to help you.
• Help us out at a Time to change event
— we can even help you with funding to
organise your own event!

MANY THANKS TO ALL OF
YOU WHO HAVE SUPPORTED
WASHINGTON MIND. WE LOOK
FORWARD TO SHARING OUR
FUTURE PLANS WITH YOU

For more info on Time to Change Sunderland please go to https://wellbeinginfo.org/about-us/sunderlandhub/

Thank you to those of you who have fundraised for us and made
donations in memory of your loved ones.

The Life House, Grasmere Terrace, Columbia, Washington, NE38 7LP
info@washingtonmind.org.uk www.washingtonmind.org.uk
Tel: 0191 417 8043 Fax: 0191 415 1593
Charitable Incorporated Organisation: No. 1156010
It stop
Useless
I WAS
I WISH
I WANT IT
DEAD ALL TO STOP

I hate myself

HELP

I’m useless
I CAN’T GO ON

I wish I wasn’t here
YOU WOULD BE BETTER
OFF WITHOUT ME

Useles
It stop

Make

I JUST WANT IT
ALL TO END TABOO YOU WOUL

The Sunderland Time to Change Hub’s main focus is to work together to
deliver anti-stigma campaigning activities and to support schools,
workplaces and communities to take action and we need your help! Putting
people with personal experience of mental health problems at the heart of
our work embedding anti-stigma and discrimination work locally, whether
that be schools, workplaces or other community settings
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Welcome to our Annual Report in our 38th year as a charitable organisation

Our current training programme includes Mental
Health First Aid (MHFA), A LIFE Worth Living
suicide prevention (ALWL), Understanding
Self-harm, Promoting Emotional Resilience,
Wellbeing in the Workplace, Mental Health
Awareness and Healthy Money Healthy You.

Washington

The Foundation of Light uses the power of
football to involve, educate and inspire young
people and their families through a broad
range of innovative programmes helping
improve lives all across the North East.

We will aim to source funding to meet the demand on
the services, whilst exploring all other avenues of funding
open to us. To do this our promotional campaigns will help
us to raise awareness of our services and the importance
of the work we do.

Find us at
www.facebook.com/

WashingtonMind
wellbeinginfo.org

TheLifeHouseWashington
YP WashMind

YP WashMind
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If you would like more information about the programme or have any training
enquiries please contact Washington Mind on 0191 4178043 or
info@washingtonmind.org.uk or the Foundation of Light
on 0191 5634746 or kevin.darke@foundationoﬂight.co.uk

Our experience, expertise and knowledge
surrounding mental health and wellbeing
creates a solid foundation for the bespoke
training programmes that we develop
and deliver.

Demand on services continues to outweigh capacity, as
mental health is very high on the public’s agenda. Limited
funding and a period of uncertainty unfortunately led to
redundancies and our staﬀ team has been restructured to
make best use of our existing resources. However capital
funding enabled us to complete our ‘Community Garden’,
which is being enjoyed by Life House visitors.

Next Year

DID YOU KNOW?

Last Year
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To view our year in pictures go to: www.washingtonmind.org.uk/annual-reports/

The theme of this year’s event is suicide and suicide prevention.
World Mental Health Day is an opportune moment to address this
issue, set out the importance of mental health in our community
and to underpin this commitment with a range of activities to
support learning on the subject. It is in all of our interests to spread
awareness and education about how we can all look after ourselves
and those around us better.
Suicide statistics identify that there has been a signiﬁcant rise in the
numbers of deaths by suicide for the ﬁst time since 2013. There is an
increase in male suicides and the number of young females dying by
suicide is at its highest rate ever.
The eﬀect of suicide is far reaching and behind these numbers are
families, friends, colleagues and communities who are all eﬀected by
the loss of life to suicide.
Communities have an important role to play in suicide prevention.
One in ﬁve people experience suicidal thoughts in their lifetime, and
suicide is the most common cause of death for men under 50.

Yet suicide is preventable. Washington Mind is committed to
reducing the number of suicides across our region. Talking about
suicide can be diﬃcult – not talking about suicide can be devastating
and this is why together with those who have accessed our
services we co-produced A LIFE Worth Living suicide prevention
and intervention training as a community approach to suicide
prevention.
Since its inception in 2011 over 3.5 thousand people have been
trained in the LIFE model for suicide prevention and evidence
gathered acknowledges the use of the model in both professional
and personal lives.
Working together as a community, as a region, we can come
together to make a diﬀerence.

Help us in our aim to prevent suicides if you or someone you know is
struggling please reach out...
Talking can save lives

Our Patron Gary Bennett
I am delighted to be one of the
Patrons of Washington Mind.
As an ex-Sunderland Football
player its been encouraging to
see the partnership between
the English Football League
(EFL) and Mind become
a reality on and oﬀ the
pitch. I am inspired to see
Washington Mind working
closely with the BLC to reduce
suicides across our football
community. It has eﬀects
many people regardless of
age, wealth and health.

I would like to thank
the trustees, staﬀ
and volunteers for
the work they do.
Throughout my
statutory, voluntary and political careers I have
always maintained a passion for mental health
and wellbeing. This remains the case in my
retirement, continuing to support the work of
Washington Mind and their active involvement
in suicide prevention.

Next Year

Next Year

Last Year

Next Year

Training

Our training programme continued to grow in reputation.
We have expanded the reach of A LIFE Worth Living both
locally and nationally as our involvement in the suicide
prevention agenda continues. We have established strong
relationships with several large employers and we continue
to build upon this further over the coming year with the aim
of increasing wellbeing in the workplace and tackling the
stigma associated with mental ill health.

We aim to continue our drive to support the national suicde
prevention agenda through the delivery of A LIFE Worth Living
suicide prevention and intervention training which in now
an accredited training programme. With the training market
becoming increasingly competitive we aim to stand out from
the rest and continue to build on the reputation we have
established due to our knowledge and understanding of being
actively involved in mental health service provision.

‘I will be able to apply LIFE model to my support work, and have the conﬁdence to ask the most daunting question (ALWL)’
Understanding self-harm training delegate

154,455
Website Unique
Visitors

Male
551
Female 908
N/R
12

16,845

1,409

Health and Wellbeing Activities

Young Peoples Activities

Adult Counselling
Service

We have successfully continued to deliver counselling in
outreach venues across the community. We have regularly
evaluated our systems ensuring eﬃcacy & have kept
waiting times to a minimum. All statistical data has been
reviewed including DNAs and cancellations and we have
found solutions to some of the challenges we have faced.
Our student volunteer programme has continued to be
successful & each student was assigned a line manager/
mentor.

Next Year
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We will continue to oﬀer counselling in a variety of outreach venues
making our service accessible to all. Keeping waiting times to a
minimum will continue to be a main focus throughout this coming
year, expanding our volunteer programme and group work will
support this. The recent introduction of the care coordinator role
this year enables us to check in with those on the waiting list and
oﬀer interim support if needed. Seeking new funding opportunities
and generating income enables us to maintain & sustain our much
needed counselling service.

‘Counselling has helped me a great deal…‘Appreciated being seen at a venue close to home’
Counselling client

1,480

2,382

Social Support
Sessions

6,554
Counselling
Appointments

1,471
New Referrals

Dealt With 73,930
Enquiries

32

Active
Volunteers

Over 23,343 visitors at
The Life House

875

People Attended
Training Courses

people did not
attend their
appointments

YPP secured 3yrs funding from Kavli Trust to research the
phenomenon of youth loneliness, and develop a range of
wellbeing tools to navigate problematic loneliness. Alongside
counselling we oﬀered a range of workshops which encouraged
and celebrated creative ways to wellbeing. We continued to work
in partnership with young people, not only because it is such a
pleasure, but also because they talk so much sense.

Next Year

“As the President of
Washington Mind, I am
so proud of all the work
the trustees, staﬀ and
volunteers do to help
people in Washington,
Sunderland and the
Coalﬁelds with mental health issues. You
go above and beyond for our community,
and I can’t thank you enough for that. In a
turbulent time it is a privilege to be part of
a charity that inspires change and the best
in everyone.”

As Patron of
Washington Mind I
am delighted to once
again be part of the
annual celebration of
Washington Mind’s
achievements.

We will continue to have an active presence across Sunderland
and South Tyneside to help people ﬁnd ways of looking after
themselves and how to access local support. We hope that over
the coming year we can continue to build on the service we
provide and the partnerships we have built. Our social media
presence has grown with the addition of our Twitter page which
we will continue to utilise in order to reach our whole community.

Wellbeinginfo user

Throughout the year Washington Mind collect data about the services and activities we provide. This year we have seen 1,471
new referrals, but in total 2,363 people have received support throughout the year, including accessing therapies, social support,
alternative and therapeutic group work and a variety of wellbeing activities, everything from cycling and dog walking to meditation
and yoga. The Life House itself has seen over 23,343 visitors in addition to our delivery in other community venues across the
City. Our small team rely on the support of our partners and volunteers to ensure that we can oﬀer a wide range of activities to
accommodate this growing need for mental health and wellbeing support for the community.

Jacqui Reeves

Norma Wright - Patron

Following the launch of our app we promoted it widely
in our community to enable people to manage their selfcare through their smart phone or tablet. We worked in
partnership with volunteers to develop a new Body Image
area of the site for young people, their parents/carers and
the people who work with them. We ensured that we kept
our community up to date with changes and additions to
the website via our active social media presence.

Our Year in Numbers

n

Our President Sharon Hodgson MP

‘I would not be here If it was not for the staff and volunteers in the groups at Washington Mind. They helped me turn my life around’
Life House Group member

YPP will continue to provide additional scaﬀolding for young people
through creative expressive mediums including our ‘zine’. Meaningful
participation with Young People will remain central to our work. We
are currently developing a project focusing upon youth loneliness,
which is led by our Young Advisors. We will build on the success of
the Reasons2 App developing new design features and other
wellbeing tools.

‘ I’ve never worked anywhere where people are so passionate about Young People’

Age Breakdown
00 - 15
16 - 25
26 - 35
36 - 45
46 - 55
56 - 70
71+
N/R

324
355
232
178
178
172
31
1

Around 1 in 4 people will experience a mental health problem this year yet the shame and silence
can be as bad as the mental health problem itself. Your attitude to mental health could change
someone’s life.
(Time to Change)

People

The team worked together and Time to Change
recognised and applauded the quality of our
Employer Pledge and Action Plan. All staﬀ are now
Time to Change Champions and are involved in the
new Sunderland Hub. On the back of the success
of RED January we will do it again in 2020.

Friends of Washington Mind
Washington Mind CIO is a membership
organisation, we have over 500 Friends
of Washington Mind. If you would like to
be a member, subscribe to our newsletter
and receive regular information about

Next Year

One of the most rewarding aspects of the
work we do is seeing the impact we have
every day in seeing people recover from
mental illness. Hopefully through this
Annual Report you can gain a bit of insight
into that as well.

We will continue to run the Life House building at full
capacity oﬀering a range of services to suit our community.
We will build on our peer support programme to enhance
our groups and volunteering programme with the aim of
improving people’s quality of life by enabling them to actively
engage with local people to reduce social isolation and
increase involvement and participation.

‘The resources I have found here are fantastic’

G

Every year I say that we are working
in a diﬃcult, challenging and changing
environment and it is once again true
that we are. One of the main challenges

That said we are working hard to change
this and continue to look at new ways to
work to deliver what people need from
us and source new funding streams and
opportunities for generating income.

We are all
proud to be
associated with
an organisation that
passionately believes in improving
everyone’s mental health. We want
Sunderland to be a safe place in the world
to talk about and take care of mental
health, and are proud to co-ordinate the
Sunderland Time to change Hub.

The Life House created extensive wellbeing, social and
learning opportunities, with customer service at the heart
of everything we do. We continued to make best use of the
outdoor space, including opening our outdoor garden to the
community.

Last Year

Every year our committed team of
staﬀ, volunteers and supporters at
Washington Mind help make a diﬀerence
to the lives of thousands of people. It’s a
constant privilege for us to be part of this
community and to see the diﬀerence we
can make together. We are all pleased and
proud to present our Annual Report, which
highlights the impact of our work during
the last year and our hopes for the next.

Washington Mind’s
mission is to work
in partnership with
our community to
promote recovery
and improve mental
health
and wellbeing.

As a board we could not be more proud of the
achievements of our charitable organisation and
the people who make it happen. My last words
are an enormous THANK YOU to our inspirational
staﬀ and volunteers who are working with
people who are struggling, supporting them
to ﬁnd a life that is truly worth living.

we face alongside our partners in mental
health services are the long waiting times
for therapeutic services. We know that the
waiting times for some of our services are
too long and there are a number of factors
at play; more people are asking for help,
this increased demand on our services
outweighs our capacity, the resources
available do not increase at the same rate
and the nature of our work has become
increasingly complex and resource heavy.

Our vision is
“A society that
understands and is
active in improving
mental health
and wellbeing
and building the
emotional resilience
of people of all
ages.”

Last Year

Chief Executive’s Overview:

Bernie
Cornish

Last Year

On this World Mental Health Day it is pertinent
that the theme is suicide prevention, having lost
a loved one to suicide we are totally aware of the

devastating impact of such a loss on family and
friends. To know that Washington Mind and our A
LIFE Worth Living training is spreading our message
across our community that it is ok to talk about
suicide, is enabling many people to develop the
conﬁdence to talk openly about suicide. We know
that talking about suicide saves lives.

Last Year

Welcome to our Annual Report for 2018/19,
my ﬁfth report as Chair in what is Washington
Mind’s 38th year of delivering mental health and
wellbeing support for our local communities.
On behalf of my fellow Committee members I
would like to begin with a huge thank you to
our staﬀ and volunteers for their commitment
to supporting people struggling with the impact
of mental health issues. This last year was a
particularly challenging one, redundancies,
funding cuts and restructuring all took place
and the strength of our team shone through.

Last Year

Our three year business plan focuses on seven areas.

Chairs Introduction -

Social Worker/Volunteer Counsellor

We recognise that our most valuable asset is our people and this last
year was particularly challenging, facing funding cuts. This next year we
will continue to encourage a safe, stimulating, healthy environment that
helps staﬀ and volunteers work together towards shared goals.

organisational events and Life House
activities and services please contact
info@washingtonmind.org.uk
or download a Washington Mind
membership application form from our
website

www.washingtonmind.org.uk

Membership is free; we welcome new
members to support our work and help
to shape the future direction of the
organisation.

